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1. Introduction 
 
Are you sick and tired of the getting the following message “The following file(s) could not be installed 
to the SecureDigital (SD) Card because there is no application on your handheld to open these files” 
every time you HotSync® a non-PalmOS® file?  Are you annoyed by the message “Data received in 
unknown format” when someone beams you a file? And are you frustrated by not being able to set your 
default application to receive files such as wave file? Then let Media Manager™ help you. 
 
What is Media Manager ™? 
 
Media Manager™ is a PalmOS® system utility for managing media type files for HotSync®, IR beaming 
and default applications.  
 
When you want to HotSync® non-Palm® files such as .xls, .zip, .bmp etc… you need to tell the 
PalmOS® where the files will be saved on the external card.  By default some extensions are predefined 
such as jpg, mp3, wav and txt.  There are many times you want to sync other file types to your Palm; and 
without defining default paths it will not be possible to sync them. That is why you need Media 
Manager™. 
 
Media Manager™ also lets you define the extension types that it will receive from IR. When someone 
beams you a file from another device such as a cell phone or PocketPC™ the PalmOS® needs to know 
the file type or the extension of the file.  If the PalmOS® is not registered to receive the file then you will 
get the error message “Data received in unknown format”.  With Media Manager™ you will no longer 
have to worry about this because you can setup Media Manager™ to register any type of file extension. 
Unlike others that limit you to 8 extensions, Media Manager™ allows you to register up to 32 extensions. 
 
The third feature of Media Manager™ is ability to change default applications for receiving file using 
Exchange Manager or IR receive.  The PalmOS® has pre-defined default applications for text file 
(MemoPad), jpg (Photo app on Zire®71, Palm T3) and etc…  Many 3rd party applications are registered 
to receive files and there are times that you many want to set a default application for receiving the files. 
A good example is the VoiceMemo application found on the Palm®Tungsten.  It is registered to receive 
.wav (wave file) during a beam.  It saves the wave to RAM.  But what if you want to save the file on the 
card? You can’t because there is no way to change the default application.  And with Media Manager™ it 
is as simple as selecting a different application. 



 
Media Manager™ User Documentation Version 2.0
 

Media Manager™Documentation Toysoft, Inc. Page 3 of 9
 
 

 

2. System Requirement 
 

• PalmOS® 3.5 and higher. PalmOS® 4.0 or higher recommended. 
• Virtual File System Manager required for PalmOS® 3.5 

• PiVFS manager for MemPlug from Portal Innovation Techology Ltd.  

• Kopsis Engineering VFS Helper (http://kopsisengineering.com/)  

• 50K of free memory 
• External card such as Compact Flash®, SD/MMC® or Memory Stick® 

 

2.1 Compatibility 
 

• Palm® Tungsten T/T2/T3//C/E/W, Palm® Zire71, Palm® VIIx , Palm® M125, Palm® M130, 
Palm® M500, Palm® M505 and Palm® M515 

• Handspring® Visor, Prism and Treo series 
• Sony Clie® series 
• Samsung smartphone with external card 
• Acer® 
• Kyocera smartphone® with external card 
• Tapwave® 
• Garmin® 
 
 

3. Installation 
 
To install MediaManager™ double click on the file MediaMgr.prc and then press the HotSync® button 
on the cradle. The HotSync® manager will install the file1 to your Palm. 
 
For the registered full version you will need to install mediaMgrB.pdb, mediaMgrC.pdb, mediaMgrD.pdb 
files as well. 
 
We have compiled an extension database for you as a default.  You can optionally install the 
mgrExtensions.pdb database or you can manually enter your own extensions in Media Manager™. 
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4. Launching Media Manager ™ 
 

From your Launcher look for the icon  and tap on it to launch it.  If you cannot find the icon use 
the scroll bar and scroll down. 
 

5. User Interace 
 
 

 
Diagram 1: Media Manager™ main screen. 

 
Buttons 
 

• Add – This allows you to add a new extension.  Registered version allows up to 32 extensions.  
The demo version allows only 8 extensions. 

 
• Delete – This will delete the selected extension 

 
• Refresh – Media Manager™ re-query the system registry and update al the defaults.  You should 

only use this if other application changes the defaults. 
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5.1 Adding a New Extension 
 
To add new extension tap on the Add button, and the following window will be opened. 
 

 
 

Diagram 2: Add new extension 
 
When entering the extension name do not include the . (dot) The extension is not case sensitive. pdf and 
PDF are the same. 
 
Extension name is currently limited to 10 characters long. 
 
When you add a new extension Media Manager™ will query the registry for the default HotSync® path 
and the default application.  If none is found then the default HotSync® path is set to /Palm/Launcher, 
the default IR path is /Palm/Launcher and default application will the Media Manager™.  Whenever this 
extension type is received from the IR or local Exchange Manager, Media Manager™ will save the file to 
the card in the default folder which is /Palm/Launcher.  Of course you can change the defaults. 
 
 

5.2 Changing Default Paths 
 
To change a default path tap on the path item in the list.  A popup choice will be displayed.  Select the 
choice item Change Path… and file browser window will be opened.  In the browser select the new path 
the tap on the OK button. 
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6. HotSync® Default Paths 
 
HotSync® default paths define where non palm files will be stored on the external card.  
 
To set default paths for HotSync® files tap on the HotSync toggle button.  To change the default path tap 
on the default path item and a popup menu will be opened. 
 
 

7. IR Default Paths 
 
IR default paths define where non palm files will be stored on the external card when the files are 
received from a beam. 
 
To set default paths for IR files tap on the IR Receive toggle button.  To change the default path tap on 
the default path item and a popup menu will be opened. 
 
 

8. Default Application 
 
When a file is beamed to your palm or an application sends a file using local Exchange Manager, the 
application that registered for the extension will receive the file. 
 
To change default applications tap on the Default App toggle button.  To change the default application 
tap on the default application item and a popup menu will be opened. 
 
If the default application is Media Manager™ then the file will be saved in the default path specified in 
the IR Receive screen. 
 
Note: Media Manager™ does not launch the file when it’s received. 
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9. About 

 
 
 

10. User License 
 
(a)Toysoft, Inc. Hereby grants you a non-exclusive license to use its accompanying software product 
("Software") according to the following agreement: 
 
(b)You may: Distribute the Software if your application is freeware. 
 
(c) You may not: Distribute the Software if your application is shareware or commercial. 
 
(c)You may not: permit other individuals to use the Software except under the terms listed above; modify, 
translate, reverse engineer, decompile, disassemble, or create derivative works based on the Software; 
copy the Software (except for back-up purposes); rent, lease or otherwise transfer rights to the Software; 
or remove any proprietary notices or labels on the Software. 
 
Toysoft, Inc. reserves all rights not expressly granted to Licensee. 
 

11. Copyright 
 
Ownership rights and intellectual property rights in and to the Software shall remain in Toysoft, Inc.  The 
Software is protected by the copyright laws of Canada and international copyright treaties.  This License 
gives you no rights to such content. 
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12. Disclaimer 
 
(a)DISCLAIMER OF WARRANTY. The Software is provided on an "AS IS" basis, without warranty of 
any kind, including without limitation the warranties of merchantability, fitness for a particular purpose 
and non-infringement. 
 
(b)You and not Toysoft, Inc. assume the entire cost of any service and repair.  In addition, mechanism 
implemented by the Software may have inherent procedural limitations, and you must determine that the 
Software sufficiently meets your requirements. 
 
(c)This disclaimer of warranty constitutes an essential part of the agreement. 
 

13. Limitation of Liability 
 
UNDER NO CIRCUMSTANCES AND UNDER NO LEGAL THEORY, TORT, CONTRACT, OR 
OTHERWISE, SHALL TOYSOFT, INC. OR ITS SUPPLIERS OR RESELLERS BE LIABLE TO YOU 
OR ANY OTHER PERSON FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES OF ANY CHARACTER INCLUDING, WITHOUT LIMITATION 
DAMAGES FOR LOSS OF GOODWILL, WORK STOPPAGE, COMPUTER FAILURE OR 
MALFUNCTION, OR ANY AND ALL OTHER COMMERCIAL DAMAGES OR LOSSES. 
 

14. Termination of License 
 

This license will terminate automatically if you fail to comply with the limitations described above.  On 
termination, you must destroy all copies of the Software 
 

15. Technical Support 
 
For technical support please send email to support@toysoft.ca or visit our website at www.toysoft.ca 
 


