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1. Introduction 
 
Ever get tired of typing email or you just wish you can record a quick voice mail and then send it?  
With a press of button you can record a voice mail and then send it to the default Mail or MMS 
application.  You can even send the voice mail via Bluetooth to other devices around you. 
 
Voice Mail Recorder is optimized for mobile devices and can be configured to record in low or high 
quality recordings. 
 
Any email client that supports attachment can play back the voice mail recorded with Voice Mail 
Recorder.  On the Palm® device you can use Voice Mail Recorder to play back the voice mail or you can 
use Versamail™ if its installed.  On the Windows® desktop you use Media Player (if supported), 
Quicktime or RealPlayer and many others. 
 
Voice Mail Recorder is also a full feature voice recorder.  You can record your voice memo and saved it 
for later. 
 
 

2. System Requirement 
 

• Internet connection via Bluetooth® or WiFi or a Treo® smartphone 
• Palm® T/T2/T3/T5, TX, LifeDrive, Treo® 600/650/700p, Z72. 
• 30K of main memory  
• External SD card such as SD or MMC 

 
*T3/T5/TX requires external MIC for recording 
 

2.1 Hardware Compatibility 
 

• Palm® Tungsten T/T2/T3/T5/TX/Z72 and LifeDrive 
• Treo® 600650/700p 
 

3. Installation 
 
To install Voice Mail Recorder double click on the file VMailRec.prc and then press the HotSync® 
button on the cradle. The HotSync® manager will install the program on to your Palm. 
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4. Launching Voice Mail Recorder 

From your Launcher look for the icon  and tap on it to launch it.  If you cannot find the icon 
use the scroll bar and scroll down. 
 

4.1 Registering Voice Mail Recorder 
 
After you had purchased Voice Mail Recorder you will need to send us your HotSync ID to 
support@toysoft.ca along with your purchase invoice for the registration code. 
 
 

 
 
 
Your registration code will be email to you within 24 hours.  If you have not received it then send email 
to support@toysoft.ca 
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5. User Interface 
 

 
Main Screen 

 
Controls Descriptions 

 
Open the Preferences screen 

 
Send the selected voice mail 

 
Play the selected voice mail 

 
Delete the selected voice mail 

 
Record a new voice mail 
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5.1 Recording a Voice Mail 
 

 
Recording a New Voice Mail 

 

You can start a new voice mail recording by tapping on the  in Voice Mail Recorder 
application or press and hold the Activation key that you have assigned.  The above recording window 
will be displayed. 
 
If you do not want Voice Mail Recorder to automatically start recording then uncheck 

checkbox on the main screen. 
 

To stop the recording tap on the button.  Voice Mail Recorder will automatically stop when 
there is an error or when the SD card is full. 
 
Activation Key 
 
To use one button automatic recording you must have assigned a hard key.  The Hard Key is defined on 
the palm itself. They are the four main keys.  On some Palms like the Treo® have different mapping.  Just 
remember that Hard Key #1 is on the left and Hard Key #4 is on the right. 
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5.2 Review Voice Mail Recording 

 
 

After you have finished recording the voice mail the above window will be displayed.  You can review 
the voice mail by selecting the Play button.   
 
Controls Descriptions 

 
Do not send the voice mail and return to the 
application. 

 
Send the voice mail.  You can then select the 
application to send the voice mail. See below 

 
Play the voice mail 

 
Stop playing 

 
Record a new voice mail or re-record. 

 
When you are recording, the recording volume is not visible and you cannot adjust it.  If the recording 
volume is too low or too high then you can adjust it after you have recorded the voice mail.  We 
recommend that you do some test recordings first. 
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5.3 Sending Voice Mail Recording 

 
 

 
When you select the Send button the above screen will be displayed.  Depending on the applications that 
you have installed there will be more or less choices in the selection window.  Select the application you 
want to send the voice mail recording to and select the OK button. 
 
For the VeraMail example.  The following screen will be opened after you hit the Send button. 

If you tap on the Paperclip  you will see the Voice Mail attachment.  To complete the email just select 
the recipient, add a subject and body message and then select the Send button. 
 

 



 
Voice Mail Recorder User Documentation Version 1.1
 

Voice Mail Recorder Documentation Toysoft, Inc. Page 8 of 13
 
 

 

5.4     Playing Voice Mail 
 
Continuing with the VeraMail example. After you have sent the voice mail the recipient receives the 
email as shown in the following screen. 

 

 
 

To play the voice mail tap on the note icon  and the following window will be opened. 
Select View to use the default player or you can tap on Select viewer… choice and choose any player 
that is registered to play the voice mail.   
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By default VersaMail comes with a wav player.  When you choose to select viewer option the 
following window is opened with all the available viewers to choose from. 
 

 
 

Select the viewer and then tap on the View button to play the voice mail. 
 
If you had selected VmailRec as the viewer then the following screen will be opened. This is the 
Voice Mail Recorder player. 
 

 
 

The voice mail will automatically be played.  You can tap on the Pause button to pause playing and 
then continue again.  You can adjust the volume by using the volume slider control.  You can also 
rewind or fast forward using status slider control as it is playing.
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6. Preferences 

 
 

Controls Descriptions 

 
Check to enable Voice Mail Recorder if you want 
to use one button recording.  If this is not checked 
then you can manually tap on the New Voice 
Memo button to record a new voice mail. 

 If this is checked and you press and hold the 
activation key then Voice Mail Recorder will 
automatically starting recording.  If this is 
unchecked then you will have to manually tap on 
the Record button. 

 
This is the key you want to press and hold to start 
recording. The hard keys are the fours keys on the 
Palm. 

 Select the recording quality.  The Standard 8khz 
will record in smaller file size but the quality is not 
as good as the Best 16khz.  The Best 16khz records 
in bigger file size and the quality is better. 

 
Save the changes 

 
Cancel and do not save changes 

 
Show the About screen. 
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7. Playing Voice Mail file on the Desktop 
 
When you send a voice mail to a desktop user they can open it using Windows Media Player, Quicktime 
or RealPlayer. 
 
New version of the Media Player can not play the voice mail file that is recorded in High quality.  Voice 
Mail Recorder uses 16khz for High quality and 8khz for Standard quality. 
 
 

8. User License 
 
(a)Toysoft, Inc. Hereby grants you a non-exclusive license to use its accompanying software product 
("Software") according to the following agreement: 
 
(b)You may: Distribute the Software if your application is freeware. 
 
(c) You may not: Distribute the Software if your application is shareware or commercial. 
(d)You may not: permit other individuals to use the Software except under the terms listed above; modify, 
translate, reverse engineer, decompile, disassemble, or create derivative works based on the Software; 
copy the Software (except for back-up purposes); rent, lease or otherwise transfer rights to the Software; 
or remove any proprietary notices or labels on the Software. 
 
Toysoft, Inc. reserves all rights not expressly granted to Licensee. 
 
 

9. Copyright 
 
Ownership rights and intellectual property rights in and to the Software shall remain in Toysoft, Inc.  The 
Software is protected by the copyright laws of Canada and international copyright treaties.  This License 
gives you no rights to such content. 
. 
 

10. Disclaimer 
 
(a)DISCLAIMER OF WARRANTY. The Software is provided on an "AS IS" basis, without warranty of 
any kind, including without limitation the warranties of merchantability, fitness for a particular purpose 
and non-infringement. 
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(b)You and not Toysoft, Inc. assume the entire cost of any service and repair.  In addition, mechanism 
implemented by the Software may have inherent procedural limitations, and you must determine that the 
Software sufficiently meets your requirements. 
 
(c)This disclaimer of warranty constitutes an essential part of the agreement. 
 

11. Limitation of Liability 
 
UNDER NO CIRCUMSTANCES AND UNDER NO LEGAL THEORY, TORT, CONTRACT, OR 
OTHERWISE, SHALL TOYSOFT, INC. OR ITS SUPPLIERS OR RESELLERS BE LIABLE TO YOU 
OR ANY OTHER PERSON FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES OF ANY CHARACTER INCLUDING, WITHOUT LIMITATION 
DAMAGES FOR LOSS OF GOODWILL, WORK STOPPAGE, COMPUTER FAILURE OR 
MALFUNCTION, OR ANY AND ALL OTHER COMMERCIAL DAMAGES OR LOSSES. 
 

12. Termination of License 
 

This license will terminate automatically if you fail to comply with the limitations described above.  On 
termination, you must destroy all copies of the Software 
 

13. Technical Support 
 
For technical support please send email to support@toysoft.ca or visit our website at www.toysoft.ca 


